
 

Job Description 
 

Job Title: Café Associate 

Reports To: Café Supervisor 
Department:  Cafe  

Approved: Freec 2016 

 

Summary:   
Prime, Inc. is looking for a hard-working, customer-oriented associate to join our Cafe 

team.  Responsibilities of this position will include: 
 

Essential Duties and Responsibilities include the following:  

1. Provides lightly seasoned, nutritionally adequate and varied diet for drivers and associates. 

2. Performs cooking duties with other workers. 

3. Serves salads, vegetables, meat, and breads as indicated by customer.  

4. Carries pans, kettles, and trays of food to and from work stations, stove and refrigerator.  

5. Scrubs, polishes counters, steamables and other equipment.  

6. Cleans work area, equipment and utensils, segregates and removes garbage and steam cleans 

or hoses garbage containers. 

7. Replenishes foods at serving stations.  

8. Brews coffee and tea. 

9. Carves meat. 

10. Totals check and accepts payment for food if applicable. 

11. Wipes tables and seats with dampened cloth if applicable. 

12. Transports trash and waste to disposal area. . 

13. Inventories supplies and equipment.  

14. Candidate must be able to lift and carry up to 45lbs; pushing and pulling is minimal. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 Performs related work as required.  

 

 

QUALIFICATIONS REQUIRED:  

Any combination of education, training, and experience providing the following knowledge, 

skills, and abilities:  

 

Knowledge 

Industrial kitchen experience is a plus. 

 

Abilities 

Must have a strong work history. Flexible schedule with the ability to work nights and weekends 

required. 

 

Experience, Education, and Training 

High school diploma or general education degree (GED); or one to three months related 

experience and/or training; or equivalent combination of education and experience. 

 

Physical Requirements 

Position requires frequent walking, head turning, bending, reaching and grasping; constant 

standing forward reaching and grasping. Candidate must be able to lift and carry 45lbs and push 

and pull minimally.  

 

Working Environment 

Primarily indoor working environment with controlled heating and cooling with varying exposure 

to chemical odors.  

 

Licensing/Certification 

Must have reliable transportation to and from work. 

 

Miscellaneous Requirements 

Candidate must be able to pass a job specific post-offer physical prior to beginning employment 

with Prime, Inc. 

 

Personal Protective Equipment (PPE) 

PRIME will provide protective equipment (“PPE”) as necessary to its associates in accordance 

with 29 CFR 1910.132(a).  PRIME provides safe working conditions that are fully compliant with 

all applicable OSHA workplace regulations as it respects an associate’s exposure to chemical, 

mechanical, or other potential workplace hazards or impairing conditions that could compromise 

the integrity of the associate’s well-being, to include eyes, extremities, face, head, or respiratory 

system. PRIME associates must fully adhere to all PRIME PPE policies at all times.  Any PRIME 

associate, who refuses to fully abide by these mandatory PPE policies, and related safety measures, 

may be subject to the appropriate disciplinary action, up to and including termination.  All 

required personal protective equipment will be provided by PRIME to each associate at no cost to 



 

the associate. 

Non-Discriminatory Workplace Environment   

Prime strictly abides by all provisions of the Americans with Disabilities Act of 1990 (“ADA”).  

Any applicant who is able to perform the essential functions of the job with or without a reasonable 

accommodation will not, on this basis, be precluded from hire or prohibited after hire, from that 

job assignment so long as any required reasonable accommodation of such a disability does not 

impose an undue hardship upon Prime as defined within (42 U.S.C. §§ 12101-12213). 

Prime wholly adheres to all provisions of Title VII of the Civil Rights Act of 1964 (Title VII).  

Under no circumstances does Prime discriminate or otherwise afford preferential treatment that 

would compromise or otherwise adversely impact the employment prospects or retention of any 

class of applicants for considerations related to religion, sex, national origin or age. 

 

Safe Workplace Environment Within Prime’s Safety-First Culture 
Prime at all times ensures a safe work environment, as statutorily required by Section 5 of the OSH 

Act of 1970.   In so doing, Prime provides to all employees working conditions that are free of 

those hazards likely to inflict serious injury or death upon them.   In accordance with 29 U.S.C. 

673, Prime fully and timely reports to OSHA, and those affiliated agencies, any workplace 

accident that is statutorily defined as “reportable.”    Prime also fosters a workplace that allows 

for employees to freely, independently, and without the fear of retaliation, report the following:  

1) any work place hazards, 2) the need for workplace hazard correction, or 3) any reportable 

workplace injuries.  

 

As a condition of employment, all PRIME employees must comply with PRIME’s OHSA safety 

training and any related company rules, protocols, and programs.  PRIME’s OSHA safety 

program and policies are designed to ensure the safety of all PRIME employees.  PRIME 

employees are at all times required to dutifully comply with any and all of PRIME’s OHSA safety 

requirements throughout the duration of their employ at PRIME. The failure of any employee to 

abide by the safety requirements stated in this paragraph may subject the employee to the 

appropriate disciplinary action, up to and including termination.   

 

Modified Task Requirements/Changed Circumstances  

All Prime employees are required to fully and continuously satisfy his or her job 

description/required qualifications at all times.  In the event that the employee’s job description 

and responsibilities are modified due to changed circumstances that respect the employee’s 

responsibilities and/or related performance tasks, the employee will be notified by his or her 

supervisor of any such changes.  The employee should immediately contact Prime’s Human 

Resources Department in the event that any of changed responsibilities and/or tasks create an 

undue burden or make the safe and lawful performance of those tasks impracticable or otherwise 

too difficult to successfully perform. By providing signature to this initially-executed job 

description profile, the employee acknowledges that any changed responsibilities and/or related 

performance tasks will be fully and continuously adhered to in combination with, and furtherance 

of, the provisions agreed to herein. 

 

  

 



 

 

I have read the job description in its entirety and understand its contents. I can perform the 

essential functions outlined with or without reasonable accommodation under the Americans with 

Disabilities Act.  

 

Signed: ________________________________           Date: _________________ 


